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Effectiveness of Clinical Audit and Coaching for Quality Improvement Activities on Appropriate Use
of Benzodiazepine Receptor Agonists in Community Clinics

FEAIEX"? FEIXEY FEEWY> PHIEFMY
EARME S BRES Y T8

Masahiro Nishimura M.D.”?, Daisuke Nishioka M.D. Ph.D.?, Yuri Ito Ph.D.?, Masakazu Nakamura M.D.?,
Takahiro Mochizuki M.D."®, Naoki Fujiwara M.D."®, Daisuke Yamashita M.D.”

2R

B :2BAICH BNV I T7HEE L ZRFEEIZE (Benzodiazepine receptor agonists:
BZRAs)EIE{FEARICEAT 2EREEHD - HNDBEERTEDA—F > TONADRERAND 2 &.
HiE: SN E £ DB T B A (BMEY), PEET+I-—F 7B (O—F > J8) 22
117, BZRASILEEEEIE (IE1 ) & H V) DT EEHRSH -V DBZRASILHE (IB1E2) #EBA
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RE#HSt20 708X bO—-IVET, BIEOEEEEEDEETRILL /.
BRAEAENTOEXIL FO—LUH/IRTIE, BHREICERNO-F IV DT M
KEE L (2Bvs5 ). EDEDM TIE, BIREF TBZRASILAEDHRENTIH 5 h 7= (F5IE 1
-0.62%, p=0.06), EIE2 :-0.32%F, p=0.03). A—F > JETRZTILEIEML /- %0)0),
HET2MEEE IR L P > 7= (#8IB1 1-0.95%, p=0.48), #8IE2 :-0.37#E, p=0.80).
IEER IR DB ICK § 2BZRASEIEFRICAAT 2 BHNETEH L, —HDOEBZETENTH S
AIEEMED TRIB S h /-

Abstract

Objective To determine the effectiveness of a quality improvement intervention on the appropriate use of
benzodiazepine receptor agonists (BZRAs) in community clinics.

Methods Nine clinics of JADECOM(Japan Association for the Development of Community Medicine) were
assigned to either audit only group or audit plus coaching group. The percentage of patients prescribed BZRAs
(Measurement 1) and the amount of BZRAs prescribed per patient panel (Measurement 2) were measured
monthly, and feedback was provided. Coaching clinics had additional monthly online coaching sessions.
Results In the statistical process control analysis, downshifts occurred more frequently in the audit +
coaching groups than in the audit only group (2vs5). Difference-in-differences analysis showed an improvement
in the amount of BZRAs prescribed in the audit only group (index 1: -0.62%, p=0.06) and index 2: -0.32
tablets, p=0.03). In the coaching group, the amount of change increased but did not reach statistical
significance (index 1: -0.95%, p=0.48), index 2: -0.37 tablets, p=0.80).

Conclusions The results suggest that quality improvement activities on the use of BZRAs for local clinics
may be effective for some indicators.

KEY WORD EEODEHRE, \EWEE, 717U - 57, NXoUIT7EEY
Keywords quality improvement, rural health care, primary care, benzodiazepine
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